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Administrative Unit Affiliation

66 of 68 respondents (97.1%)
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Primary Role of Respondents

66 of 68 respondents (97.1%)

Teaching faculty h 3

Other staff
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IT/Computing staff

Research staff _ 8
Postdoc |
PhD/Graduate student - |, -

Research faculty — 38
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Programming Experience

66 of 68 respondents (97.1%)

25.8%

Beginner

17 respondents

40.9%

Intermediate

27 respondents

33.3%

Advanced

22 respondents




Research Time Spent Writing / Modifying Code

64 of 68 respondents (94.1%)
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Programming Languages Used Most Frequently

64 of 68 respondents (94.1%) - Select all that apply

Java 3

T

C/IC++ 11

1

JavaScript/TS

shellscripting |
varLAe N :

14

1

1

Python — 66
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When Do Researchers Realize They Need Help?

64 of 68 respondents (94.1%)

When reviewers request changes i 3

59.4% over B

When sharing/publishing code - 13

realize they need

help when they During project planning - 19

get stuck
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Areas Where Help Is Needed

64 of 68 respondents (94.1%) - Select all that apply

Al-assisted coding 22
Web development 23
Containerization & cloud 25
Python/R package development 28
Databases 28
Reproducible research workflows 36
Version control & collaboration 36
ML / Al development 38
ML operations 39
HPC / Parallel computing 41
Code refactoring/optimization 41

Data pipeline automation 50
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How Do Researchers Currently Get Help When Stuck?

66 of 68 respondents (97.1%) - Select all that apply

Library / Other Central IT h 2

Research IT - 5
Personal network _ 26
Figure it out myself _ 32
Colleague in lab/dept _ 44
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Preferred Ways to Receive Software Support

64 of 68 respondents (94.1%) - Select top three

Paired programming sessions

Student dev support

Regular office hours

Code review sessions

Prof. software dev support

Email/chat support

Workshops/training sessions

Online docs/tutorials

1:1 consultations

13

19

22

27

27

34
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52
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Barriers to Getting Software Support

Previous help wasn't useful h 12
o Cost/funding constraints - 18
7 5 ° 4 /o

Concerns about perception _ 26

61 of 68 respondents (89.7%) - Select all that apply
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find help
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Interest in Potential New Services

65 of 68 respondents (95.6%) - Likert scale

Regular researcher meetups

Code peer review matching

Peer programming sessions

Show & tell sessions

Mentorship programs

Campus-wide Teams channel
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